Economic Development
Improving Public Health & Communities

Middles%gh

moving forward

FOR THE CHAIR AND MEMBERS OF
THE LICENSING SUB-COMMITTEE
FOR 8 MARCH 2016

LICENSING ACT 2003 - REPRESENATIONS AGAINST INTERIM STEPS

Applicant: A & L Entertainments Ltd Ref.No. OL/16/04
Premises: Chambers, 2-6 Albert Road, Middlesbrough

Application received: 7 March 2016

1. SUMMARY OF THE APPLICATION

The purpose of the report is for Members to consider representations from the
Premises Licence holder against the interim steps taken by the licensing authority
following an application made by Cleveland Police on 24 February 2016 for a
summary review of the premises.

A copy of this representation is attached at Appendix 1.
2. BACKGROUND

As a result of the application made by Cleveland Police a Licensing Sub Committee
at a hearing on 26 February 2016 determined to suspend the Premises Licence
immediately for a period of one week and from Friday 4 March 2016 restrict the sale
of alcohol from the premises from 11am until 1am daily pending a full review hearing.

At the hearing on 26 February 2016, Members determined that the suspension was
necessary because it would prevent further crime and disorder at the Premises
following the serious violent incidents that occurred at the Premises as set out in the
Palice Certificate and that the suspension would enable the measures proposed by
the Licence Holder to improve the prevention of crime and disorder to be properly
implemented. Members further determined that the interim restriction in relation to
the sale of alcohol would protect the public as the violent incidents seemed to occur
after 1.00am and would enable the Licence Holder to assess whether the new
measures were sufficient to uphold the licensing objectives.

A copy of the existing Premises Licence is attached at Appendix 2.
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3. LEGISLATION

The Licensing Act 2003 requires the Licensing Authority to carry out its functions
with a view to promoting the four licensing objectives:

. The Prevention of Crime and Disorder
. Public Safety

. The Prevention of Public Nuisance

. The Protection of Children from Harm

The Licensing Authority must also have regard to its Licensing Policy and any
guidance issued by the Secretary of State.

The Licensing Act 2003 provides a procedure for a summary review of a premises
licence by the Police which triggers a fast track to review premises where Police
consider those premises are associated with serious crime or serious disorder (or
both). The procedure allows the licensing authority to respond by taking interim
steps quickly, where appropriate, pending a full review. The Act also provides that
the Premises Licence holder may make representations against the interim steps
taken by the licensing authority, and on receipt of such representations the licensing
authority must hold a hearing within 48 hours of their receipt.

6. The Licensing Policy

Members are referred to the following relevant sections of the Council’s Licensing
Policy.

Prevention of Crime and Disorder starting at page 19
Reviews starting at page 43

And any other sections of the Policy which Members consider to be relevant.
7. Guidance to the Licensing Act 2003
Members are referred to the following relevant sections of the Guidance.

Crime and Disorder starting at paragraph 2.1
Reviews starting at paragraph 11.1

And any other sections of the Guidance which Members consider to be relevant.
8. Members’ Options
Members must consider whether the interim steps are appropriate for the promotion

of the licensing objectives and determine whether to withdraw of modify the steps
taken.



When considering the case Members must take into account the senior officers
certificate that accompanied the application, which is attached at Appendix 3, the
chief officers representations and any representations made by the Premises
Licence holder.

Members are reminded that there is no right of appeal to a Magistrates Court against
the licensing authorities decision at this stage.

Contact Officer:  John Hodgson
Senior Licensing Officer
Tel. 728719

For admin use only:

Decision:

Reasons:
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Any additional information

On Saturday 5" March 2016 1 visited the premise during its hours of operation
and I noted the following points relevant to this venue.

1
2.

3.

All advisory points that I had recommended had been fully put in place.
During the night I noted a number of prospective customers who did not
have ID and they were turned away.

I also noted individuals who were drunk being refused entry. A concern to
me at this time was that customers who were being turned away for
having no ID or were drunk were getting unhindered access to
neighbouring premises.

The fact that the operating hours of this premises have been reduced
causes concern as the footfall of the venue on the night of my live visit
was greatly affected by the early closing. At 11pm the venue had its
maximum number upstairs in HAZE at 19, and downstairs in Chambers at
21. This venue has a fire risk assessed limit of 418 in Chambers and 335
in HAZE. I have recorded video footage of the empty premises at 12.45am
prior to closing. Cleary the heating, lighting, staffing and other operational
requirements will not fund this operation. The premises has been closed
for a week causing great financial hardship to the owner and this period of
closure was to allow such measures to be put in place that will prevent
such incidents form re occurring.

I am fully satisfied that following the period of closure, strong and
appropriate measures are now in place to remedy and rectify the issues
rightly identified by the police.

I am confident that if the premises continue to operate at its current
hours, then its operation will not be viable and I can foresee permanent
closure.
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ACTS OF TERRORISM OR ANY OTHER MAJOR INCIDENTS

CHAMBERS & HAZE is a very popular, vibrant and busy environment, atiracting a wide range of
individuals and groups of people that come to the club in order to have a good time and enjoy
themselves hopefully in the knowledge that we do our best to provide a safe and crime free space for
them to have fun without worrying about what might happen. Unfortunately, it is exactly this kind of
atmosphere that can attract people that wish to commit crimes of terrorism against ourselves and the
general public.

This training guide has been put together in an effort to reduce the amount of injury, stress and
possible loss of life that could possibly happen in CHAMBERS & HAZE, in the event of an act of
terrorism or other major incident. You as a staff member of CHAMBERS & HAZE you are responsible
for what happens in the nightclub when you are on duty. Whether you are serving drinks, collecting
glasses or working on the cloakroom it is your duty to be aware of everything that is happening
around you. In the event of an act of terrorism or other major incident the evacuation or possible non
evacuation may differ completely to that of a fire evacuation depending on the exact nature of the
incident.

Your senior on duty manager will decide the best course of action to take in these instances and you
will have to follow their instructions carefully until the all clear is given. In an effort to reduce panic
amongst the general public the code word CINDERELLA has been given in case of any major
incident or act of terrorism.

if you are the first to become aware of any situation that may require emergency procedures other
than a fire this is the code word you must give, when made aware of the situation via the code word it
is important that you remain calm and pay attention to any instructions given by your manager or
supervisors, remain at your workstation or return to it if you are away for any reason. DO NOT LEAVE
THE PREMISES UNLESS INSTRUCTED TO DO SO. The threat may be outside the building and it
may be safer to remain inside. There are a number of different situations that could possibly occur
and the procedures to follow in each instance could be very different.

In case of a pre-warned bomb threat

« It is possible that bomb threats may be telephoned in to the club - If you are the person that
answers the phone in this instance it is important that you do the following.

= Switch on the voicemail recorder on the phone

= Tell the caller which town/district you are answering from

= Record the exact wording of the threat - write it down.

Ask the following questions

» Where is the bomb right now?

* When is it going to explode?

» What does it look like?

» What kind of bomb is it?

* What will cause it o explode?

» Did you place the bomb?

* Why?

* What is your name?

* What is your address?

* What is your telephone number?

* Record the time and date the call ends, length of the call
* If the number was not given - try and retrieve it via 1471
» Inform the senior duty manager of the details of the call
= Contact the police on 999 and record the time of that call

LICENSING



» Write down any details of the caller you could guess from their voice, such as
* Sex of the caller

* Nationality

= Age

= Were they well spoken, threatening, offensive, was the threat read out?

* Were they calm, crying, angry or emotional in any other way?

* Was the voice disguised in any way?

» Did they have a lisp or other defined way of talking?

* Was the voice familiar? If so who did it sound like?

» Were there any background noises such as music or traffic?

Search and evacuation of premises due to Pre warned bomb threat

* If the situation is a pre warned bomb threat and the manager has been informed that the device is
inside the building and where it is they will most likely decide to evacuate the building through escape
routes furthest away from the position of the bomb in this instance the code word CINDERELLA will
be followed with the area of the device CINDERELLA — UPSTAIRS for instance. In this case the
senior staff and managers will take care of the evacuation in a similar way to a fire procedure
ushering everyone from the upstairs areas first. It is important that you obey the same set of rules

as the fire procedure e.g. not returning for personal belongings, remaining calm and assisting
disabled people with evacuation etc. Managers and supervisors must remain on site and search for
the device until it is found and Emergency services can locate it easily from directions given by them.

* If the situation is a pre-warned bomb threat and the manager has been informed that the device is
outside the building (such as a car bomb) they will most likely decide that the safest option is to
remain inside the building until given the all clear by emergency services. In this instance the code
word CINDERELLA — QUTSIDE will be given and you must await instruction from your senior
manager and supervisors. All members of the public and staff must remain inside the building in an
area the manager deems to be safest from the threat. It is important that you remain calm and follow
the instructions given to you by your manager and senior staff, you may be asked to comfort
members of the public, hand out water or help your manager in some way.

A suspect package is found in the venue without warning

- If a suspect package is found in the venue at any time by a member of staff or by a member of the
public it is essential that — the manager on duty is informed immediately, the code word CINDERELLA
is used to reduce panic.

» Do not attempt to touch or move the package from where it is

* Your senior manager will most likely evacuate the building through escape routes furthest away from
the suspect package.

* Remain calm and obey regular fire evacuation rules, listen carefully to instructions given by
managers and senior staff, leave through escape routes designated by management.

Biological/chemical/radiological threats inside the building
* It is possible the building may come under threat from biological or chemical threats through letters
or parcels being delivered. It is unlikely that this would happen during times when the building is
occupied by members of the public (all deliveries are completed during times when customers are not
present)
« In this instance it is important that — All air conditioning devices are switched off including

computers with fans and refrigeration equipment. NOBODY leaves the building until medical advice
~ has been given. All doors and windows must be locked shut and surrounding businesses must be
informed of the situation. Emergency services must be informed immediately.

Biological/chemical/radiological threats outside the building

* Itis possible an incident may accur outside the building, in this situation you will be informed by the
use of the code word CINDERELLA — QUTSIDE

* In this instance your manager will most likely decide it is safest to remain inside the building away
from all ventilated areas, turn off all systems that draw air into the venue (air conditioning etc.), lock all
windows and doors and remain inside until given the all clear by emergency services.

* It is essential that you remain calm and listen to all instructions given by your manager and senior
staff

LICENSING



Why do we have to deal with it?

* There are many ways we could come under threat in this industry partly because the places we work
are busy crowded environments with limited protective security measures and therefore the potential
for mass fatalities and casualties. It is therefore our duty to be aware of how to deal with these
situations in the best manner possible in the unfortunate event we may have to.

« It is important to understand that emergency services may not attend the scene of a bombing or
other terrorist activity straight away, in case of any secondary devices. It is our duty to care for all
members of public untit emergency services arrive.

Signed: siaastiieisiiniii i et
Date: cissiasssissis st

Print Name:  soiammmmnscnemsoaim s bassa
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BAR SUPERVISORS POLICY

This training guide has been put together in an effort to illustrate the extra responsibilities given to you
in the event you are promoted to Bar supervisor. There are many varied responsibilities involved in
the Bar supervisor role, all equally important in helping your managers in the smooth running of the
premises

Main Duties

* Itis your responsibility to make sure that the whole area you are designated at the start of the night
runs smoothly. Not just the bar! Of course it is important that your bar does run smoothly, but you
must be aware of the area around your bar and the floor staff working in your area. Are the tables
being cleared effectively? Is the floor being swept? Are your bar tenders leaving the bar during quiet
periods to lend a hand? Are the toilets being checked?

* Your back of house area is also your responsibility. Making sure your fridges are being filled, making
sure your glasses are being washed and replaced on your

shelves, making sure the back of house areas are kept clean & tidy at all times — That all stairwells
and escape routes are clear and that refuse is being disposed of in

the praper manner.

* it is of major importance that your designated area is left as clean and tidy as possible at the end of
the night. Make sure all glasses are clean and put back on shelves, Equipment such as glass
washers are dismantled and cleaned properly, all refuse is disposed of, all fridges are stocked with
correct products for next day, spirits are married up and cling-filmed, all utensils are cleaned, floor is
swept and mopped properly. This does not mean you have to do all of these jobs - It is simply your
job to delegate these jobs to your staff and check that they are done properly and that your bar and
area are left as you would like to find it the next day

Other responsibilities

In this section we will discuss your other responsibilities and expectations as bar supervisor,

* As bar supervisor you will be designated an area to take charge of at the beginning of each shift. In
this area you will be assigned the correct amount of staff to be working in that area according to the
expected levels of trade for that shift. These staff members are expected to be your responsibility for
the duration of that shift. You will be responsible for delegating their tasks, breaks and their own
specific areas or duties during that shift. You will also be responsible for reporting any behaviour that
may require disciplinary action to your manager. You will be immediately responsible for any
customer’s allegations against staff in your area and the reporting of these incidents to your manager.
When a customer dispute arises in your area you will be the first point of contact. If you feel you

are not capable of dealing with any dispute or the customer wishes to see a manager you must then
report it to your manager bringing them as much information as possible.

Health and safety issues

* Itis your duty to prepare and check your area prior to opening. Not only to prepare and make sure
you have enough of everything and that everything is ready in time, but also to make sure that the
area will be safe for the general public when we do-open. Taking care of any leaks or damage caused
the previous night is very important. Check your area for anything that could possibly cause any kind
of injury to a member of the public or staff and report it to your manager as soon as possible.
checking your area for any suspicious packages is also very important — you know the

building better than anybody and you checked it thoroughly at the end of the last shift, you should
know what should be where and if anything does not belong {(you should be doing these things
throughout the evening as well)
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Responsibilities during Fire evacuation/Other significant event

« it is your responsibility as a bar supervisor to be the designated Fire marshal for your designated are
and fo follow the correct procedures involved in any evacuation or large scale event occurring in the
venue. You are responsible for the escape routes in your area of the venue: Before, during and after
service. Escape routes must remain clear and free of refuse with designated fire doors closed at all
times. It is your responsibility remain calm and ensure the safe and controlled evacuation of all
patrons and staff in your area, being aware at all times of any disabled or people of limited mobility
and the best possible manner to get them safely off the premises and to the assembly

point. Listening to any instruction given by your manager at all times. You must be fully aware of all
evacuation routes and procedures at the time you are promoted to Bar supervisor

* You are responsible for making sure all fire related equipment and literature is present in your area
at the start of each shift — all signage is available to staff and customers, all emergency lighting is
working, all fire extinguishers are present and in the correct places. The mustering point in the event
of a fire or bomb scare is in the Car park to the side of the building at its furthest point.

Reporting of any accidents/incidents _

* It is your responsibility to make sure that all accidents and incidents and/or near misses in your
designated area are reported in the correct manner. They must be reported in the correct log books
with times, dates, places, names of those involved and possible solutions

to avoid them happening again. Your manager must be made aware of any incident as soon as
possible

Security of cash and valuable equipment

» As a member of the management team it is your responsibility to be aware of the possible theft of
monies or valuable equipment in your areas.

* Till floats must be counted and check as soon as they are dispensed to you

« Cash skims must be done regularly to avoid excess cash being in the tills, skims must be stored in a
safe place until coliection by your manager

* Stock must be stored in places unavailable to customers and speed rails must be kept an eye on at
all times to avoid occurrences of theft

* Lost property such as mobile phones etc. must be dealt with in the correct manner

* Suspicious behaviour by staff members or customers must be monitored, recorded and reported to
managers as soon as possible

* Allegations of theft made by customers must be recorded and reported to manager and dealt with
immediately

* Assisting your manager with the end of night “cash up” is part of your responsibility. You may be
required to take your tills up to the office, you must make sure that the safest route possible is taken
and you are accompanied by a member of security at all times

You are now a member of the management team

= At the point you are promoted to bar supervisor you will become a member of the management team
and be expected to behave as such. You may find yourself in a position where your fellow bar tenders
behave in a different way fowards you. It is important that you gain their respect by behaving and
working in a manner that reflects this. You may find yourseif put in a position where you may have to
report your friends and colleagues for suspicious behaviour, this can be difficult but you have been
promoted to a higher level of responsibility and it is your duty to report such behaviour to your
manager.

» This list of duties is not exhaustive and you may find many other aspects and areas of responsibility
to look after. You may be given other more distinguished or detailed responsibilities due to your own
personal attributes and skills. It is a position of great responsibility in this company and see it as a
stepping stone to furthering your career in this venue.

Signed:= = ST T
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Date:

Print Name;

Signed:

Date:

Print Name:

Signed:

Date:

Print Name:

Signed:

Date:

Print Name:

.................

.............................

-----------------------------
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CRIME PREVENTION

CHAMBERS & HAZE is a very popular, vibrant and busy environment, attracting a wide range of
individuals and groups of people that come to the club in order to have a good time and enjoy
themselves hopefully in the knowledge that we do our best to provide a safe and crime free space for
them to have fun without worrying about what might happen.

Unfortunately, it is exactly this kind of atmosphere that atiracts people that wish to commit crimes
against ourselves and the general public. This training guide has been put together in an effort to
reduce the amount of crime that could possibly happen in CHAMBERS & HAZE. You as a staff
member of CHAMBERS & HAZE you are responsible for what happens in the nightclub when you are
on duty. Whether you are serving drinks, collecting glasses or working on the cloakroom it is your duty
to be aware of everything that is happening around you.

Theft and Lost property :

itis very important to be aware of other people’s belongings and the safety of them — especially while

working on the floor. As you know people may be intoxicated or just simply having too much fun to be

looking after their own belongings. You must be aware of this and have the sense to know when an
item such as a handbag, wallet or mobile phone has been left unattended you must pick it up and
hand it to the cloakroom attendant immediately. If you see something suspicious — e.g.: a man picking
up a lady's handbag and taking it to the toilet you must report it to security staff straight away. Lost
property is another issue, if out on the floor collecting glasses you find an item of lost property: a
mobile phone perhaps or an item of jewellery you must hand it in to the cloakroom and it must be
logged correctly and taken to the police if it does not get collected by the owner.

You CANNOT KEEP Lost property it is not yours. If you are found in possession of an item of lost
property by way of a security search at the end of shift it will be treated as gross misconduct and you
will be dismissed immediately. Lost and found property will be recorded in the appropriate registers
and details of the item recorded. The item will be retained in a safe place for a period of 28 days.

Criminal damage and acts of Violence

It is unfortunate that some members of the public may get aggressive when drinking alcohol; they
may damage property such as furniture or fixtures or turn against other members of the public and
become violent. It is important that you are aware of this and if you witness any situation that looks
like it may become violent — an argument perhaps or aggressive behaviour, you must report this to a
member of security or management immediately. If someone is aggressive or violent to you, you must
also report it to a member of security or management. Do not get involved in any arguments or viclent
conflicts. If you see someone damaging company properties report it immediately. You must also be
aware that some members of the public may carry marker pens or spray paint canisters with them in
order to 'tag’ parts of the club, if you see anyone carrying such equipment or actively ‘tagging’ the club
report it to security or management immediately.

Drug use and Drug dealing

It is our duty as nightclub operators to make sure we are as vigilant and direct as possible where the
use of drugs is concerned in CHAMBERS & HAZE. CHAMBERS & HAZE has a zero tolerance policy
towards drugs. If anyone is caught using drugs, dealing drugs or found with drugs paraphernalia they
will be escorted from the premises and reported to the Police. It is your duty therefore to report any
suspicious behaviour and/or any use of drugs to a member of management or security immediately.
Any Drugs or drugs paraphernalia found on the floor must be taken to the manager on duty
immediately. If you suspect anybody of taking drugs or dealing drugs you must report it immediately.

Theft from the company

It is also important to consider that members of the public and indeed employees of the company may
try to steal company property and/or your own property. It is your duty to do your best to combat this.
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You can do this in many ways.

» Making sure all doors to cellars and staff only areas are locked behind you

* Keep your property in the lockers provided in the staff room/managers office

* Being observant and watching the behaviour of the public

* Keeping stock/cash etc. out of reach of customers

* Reporting any suspicious behaviour or evidence of theft by either customers or staff members to
your manager immediately, your manager will keep this anonymous if you wish

= Being vigilant and aware at all times

Signed: s R

Date: wsrass i e s R S e

Print Name:  ssciansemanmnsnsadnaloes
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DISORDER POLICY

CHAMBERS AND HAZE is a very popular, vibrant and busy environment, attracting a wide range of
individuals and groups of people that come to the club in order to have a good time and enjoy
themselves, hopefully in the knowledge that we do our best to provide a safe space for them to have
fun without worrying about what might happen.

This training guide has been put together in an effort to reduce the amount of disorder that could
possibly happen in CHAMBERS AND HAZE. Due to the fact that CHAMBERS AND HAZE is a very
busy environment, attracting a variety of age groups and different groups of people with different
apinions that may have been drinking alcohol or taking drugs. It is an unfortunate fact that there may
be some outbreaks of disorder for many reasons. Old disagreements perhaps, arguments about
queuing for the bar/bumping into others/spilling drinks etc. could all mean that a fight could break out.

You as a staff member of CHAMBERS AND HAZE you are responsible for what happens in the
nightclub when you are on duty. Whether you are serving drinks, collecting glasses or working on the
cloakroom it is your duty to be aware of everything that is happening around you. f you are working in
CHAMBERS AND HAZE and you see an instance of disorder happening or just about to happen it is
essential that you:

* Take a mental description of the people involved — clothes, hair colour, height/size etc., who is the
aggressor in the incident? All incidents of disorder must be recorded afterwards with as much
information as possible

* Get a manager or member of security immediately (If using a radio explain exactly where you are
calmly) - explain the incident calmly and return to the scene if you do not have a radio. DO NOT
intervene. It has been identified that any room engaging in the genre of music known as R & B is at a
higher risk of disorder and cognisance will be given to that.

* If the incident is over and the people you saw have fled give your description to the security staff and
go about your business — DO NOT seek out the people involved on your own and try to intervene

* If you see the people involved again, inform security of where they are and go about your business.
DO NOT intervene

« If what you witness is a serious incident of disorder and someone is injured you may need to make a
statement to the police. It is important that all incidents are recorded write a statement stating what
happened, where and at what time and date. It is important to mention that you as a member of staff
may be the victim of disorderly conduct by a member of the public. If at any point you feel as though
you are being threatened in any way and disorder could follow — DO NOT try and deal with it yourself.
Go and get a member of security or management and the person

involved will be removed from the club immediately

Duty of care to those involved in incidents of disorder

Itis important that those involved in incidents of disorder are taken care of if necessary. Any injuries
must be taken care of by the duty manager trained in first aid, Ambulances or Police must be called if
necessary and if you were involved in the incident or simply witnessed it a statement must be made.

Do your best to assist your manager if they need it, If the manager has not arrived to administer first
aid do your best to keep the injured party comfortable and calm, offer water etc. If the crime scene
needs to be preserved keep it clear with ropes and poles and a member of security.

Close the room if possible It is very important that all customers attending the club are safe while in

the club, leave the club safe, and make their way home safely after we close it is not acceptable to
simply get rid of people that may be vulnerable or incapacitated due to instances of disorder they may
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or may not have been involved in whilst in the club. It is simply our duty to make sure they are safe
while under our care

Signed: s S e

Date: ekt s e

Print Name:  .onsesimaass il
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DISPERSAL POLICY

As a company we must implement a clear and effective the dispersal policy. This policy as
outlined is to help disperse the crowds correctly and effectively thereby also minimising the
nuisance to the surrounding area.

SIGNAGE
Signs are to be displayed in the venues or where screens are located in the venue tried to
display visuals especialy on exit routes reminding customers that after leaving the premises
they must keep noise to an absolute minimum.

CLOSING DOWN

It is important that a night is closed down correctly, clear signs and messages will help the
customer realise that the night is coming to a close and lead to less disorder and confusion.
The music should be slowed down at least 20 minutes before closure playing slower songs
near the end of the set and will help the customer feel the night coming to a close.

The DJ should make announcements when the last song is being played at the end of the
song. He should close the night correctly by wishing everybody a safe journey home and
asking customers to keep the noise to a minimum and on their journey home.

After the last song is playing the light settings around the venue should increase slightly but
not go to full brightness a slight increase coupled with a lowering of the music volume will let
customers know that it is time to leave.

CLOAKROOM

The staffing levels in the cloakroom should be increased at the end of the evening to help
with a swift return of courts this minimises the customer is having to wait for their
possessions and the customer is less agitated.

USE OF DRINKING UP TIME CORRECTLY
The drinking uptime is there to help us to finalise the night correctly and not for the customer
to get the last drink in. It is used to finish their last drink they have purchased.

If this time is used correctly, then by the time the end of the night comes customers will be
ready to leave during this period the customers should be allowed to use the toilet facilities
befare they leave. During the drinking up time free drinking water will carry on being served
from the bar.

After the drinking uptime has finished the door staff should walk around and inform
customers that is time to leave. They should never shout or raise their voice in any way. If
the night has been closed down correctly, then the customer will know that it is the end of
the night without being told.

DOOR STAFF

At the end of each session security staff should be located on the exit route to stop
customers leaving with any glassware or plastic glasses. They should also be wishing
customers a safe journey home.
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Key points of the door supervisors at the end of the session

+ Draw the attention of existing customers to the notices that asked them to be quiet on
the route home.
Ensure all glasses are removed from exiting customers.
Actively encourage customers not to congregate outside of the venue.
Help and direct customers to the nearest taxi rank's.

EXCLUDING BADLY BEHAVED CUSTOMERS

It is policy that if customers misbehave in our venue we can exclude them for a period of
time that suits the incident. If a customer is causing a nuisance outside the venue, we must
exclude them from our premises if appropriate we will refer individuals to publish for
consideration of a ban.

LITTER PATROLS

After the closure of the venue a small team should be used to help clean up the immediate
area external to the venue.

SUMMARY

These policies outlined not only help the customers leave quietly and effectively but also

make our lives easier to this policy will be updated as appropriate following consultation with
the police and local authority.

Signed:l ™ i e T R

Date S = Rt ant v S s

Print Name:  oosrasnsavnsnmnandsmnediis
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DRINKS AND DRUNKENNESS POLICY

Chambers and Haze is a very popular, vibrant and busy environment, attracting a wide range of
individuals and groups of people that come to the club in order to have a good time and enjoy
themselves hopefully in the knowledge that we do our best to provide a safe space for them to have
fun without worrying about what might happen. Unfortunately, it is exactly this kind of atmosphere that
attracts people that may not know their limits with alcohol and the possible damage they can do to
themselves and the general public. This training guide has been put together in an effort to reduce the
amount of damage caused by alcohol that could possibly happen in Chambers and Haze.

You as a staff member of Chambers and Haze you are responsible for what happens in the nightclub
when you are on duty. Whether you are serving drinks, collecting glasses or working on the
cloakroom it is your duty to be aware of everything that is happening around you. You will have
already filled out your responsible service of alcohol form and are already aware of the consequences
of serving somebody alcohol that is under the age of 18 or even serving someone over the age of 18
that intends to supply the alcoho! to someone under 18 If you have not filled out this form speak to
your manager immediately

You must also realise that it is an offence to allow the service of alcohol to a drunk on the premises. It
is your duty to recognize the symptoms of someone that is drunk and refuse service if necessary.

* The Collins dictionary definition of a drunk is:

“intoxicated with alcohol to the extent of losing control over normal physical and mental functions”

* The Oxford English Dictionary states that drunkenness is “having drunk infoxicating liquor to an
extent which affecls steady self-control”

Effects of Drunkenness

You may recognize someone that is drunk by keeping the above statements in mind or from your own
experiences here are a few more paints that may help you

* Glazed, possibly reddened eyes

« Slurred speech

* Poor co-ordination (staggering, being unsteady on their feet, being unable to count out cash or use a
mobile phone)

* Inability to respond appropriately to clearly stated questions or requests

= Strong smell of alcohol on breath

* Rambling conversation

» Unkempt appearance

* Being careless with money

+ Spilling drinks

* Bumping into furniture

* Inappropriate sexual behaviour

* Drowsiness

If you notice any of the above signs in anyone that wishes to be served alcchol at the bar or are even
unsure, check with your supervisor or nearest manager. If this is not possible then the easiest way to
deal with the situation is simply to say “I'm sorry but | think you've had too much. | can get you a soft
drink If you like?" If the customer attempts to argue the point do not get into any kind of
confrontational argument with them and simply apologise, Inform the rest of the staff on the bar you
are working at and make sure the customer does not get served any more alcohol. If the customer
becomes aggressive use any of the following: -
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» Use the radio provided
+ See your bar supervisor and ask them to get security
» Leave the bar and get a member of security

It is your duty to be responsible in the way you serve alcohol. If you fail to observe the house rules in
serving persons under 18 and/or persons deemed to be intoxicated, you are committing an offence
and may be fined by the Police and/or disciplined for misconduct.

Duty of care to those involved in incidents of Drunkenness

It is important that those involved in incidents of drunkenness are taken care of if correctly. Any
injuries must be taken care of by the duty manager trained in first aid, Ambulances or Police must be
called if necessary and if you were involved in the incident or simply witnessed it a statement must be
made. Do your best to assist your manager if they need it, If the manager has not arrived to
administer first aid do your best to keep the effected party comfortable and calm, offer water etc.

It is very important that all customers attending the club are safe while in the club, leave the club safe,
and make their way home safely after we close it is not acceptable to simply get rid of people that
may be vulnerable or incapacitated due to instances of disorder they may or may not have been
involved in whilst in the club. It is simply aur duty to make sure they are safe while under our care

Signed: B 0 e R e T
Date: Bl mimigimesins s i g s

Print Name:  cooicosamisn e e
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FIRE SAFETY POLICY

This training guide has been put together in an effort to illustrate the extra responsibilities given to
you. In the event of a fire you as bar person you will be expected to act as FIRE MARSHALS. In this
role you may be expected to use the firefighting equipment placed around the venue. You will be
shown where the various extinguishers are placed around the venue and for what types of fires they
should or should not be used for.

Causes of fire and what to be aware of ;

= This diagram shows “the fire triangle”. It simply shows that in order for a fire to stari there must be all
three elements present. Removing any one of them will extinguish the fire.

* Electrical fires can be caused by faulty equipment, overloading sockets, frayed wiring, overheating. If
you notice a piece of equipment becoming very hot to the touch, a socket that looks overloaded or
something that looks in poor condition notify your manager or a member of technical staff
immediately.

* Hard fuel fires can be caused by fuels such as wood, paper, cardboard etc. being exposed to heat
such as that coming from a discarded cigarette end. Ensure all cigarette ends are completely.

* Petrol, diesel and oil fires can be caused by sparks and other sources of direct ignition or heat. Be
aware and report any spillages found in the loading bay

= Chemical fires can be caused by various reactions depending on the chemicals involved. Be aware
and report any chemical spillages found in the back

corridors of centre for life.

If you find a fire or a fire is reported to you

» Assess the fire decide whether you can tackle it yourself - DO NOT TAKE RISKS

+ What kind of fire is it? Where is the nearest extinguisher for this particular fire?

* Tackle the fire - IF YOU CAN or begin the evacuation procedure by informing your manager

* You will notice that different types of extinguishers are placed around the building according to the
equipment or environment surrounding them. This should help you choose the correct extinguisher in
the event of any breakout of fire. The mustering point in the event of a fire is in the adjacent car park.

Signed: e
Date: e

Print Name: ..o
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Signed:
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THE EFFECT OF DRUGS HOW TO DISPOSE OF DRUGS AND OUR DRUGS
POLICY

CHAMBERS & HAZE is a very popular, vibrant and busy environment, attracting a wide range of
individuals and

groups of people that come to the club in order to have a good time and enjoy themselves, hopefully
in the knowledge that we do our best to provide a safe space for them to have fun without worrying
about what might happen. This training guide has been put together in an effort to reduce the amount
of damage caused by drugs that could possibly happen in CHAMBERS & HAZE.

CHAMBERS & HAZE has a ZERO TOLERANCE drugs policy. This means that drugs are not
permitted in any way on the premises. Customers will be randomly searched on entry and inside the
club. If drugs are found on anybody's person, they are reported to the police. This applies to staff
members too. If any staff member is caught using or in the possession of drugs they will be dismissed
Immediately and handed to the Police. If drugs are found in or around CHAMBERS & HAZE they are
to be taken to the manager immediately who will then place them in a self-sealing bag and handed to
police on arrival. Drugs must not be disposed of in any other way and especially not taken off the
premises.

If you find something at work and you are unsure whether it is drugs or not take it to your duty
manager to deal with. Do NOT iouch needles.

You as a staff member of CHAMBERS & HAZE you are responsible for what happens in the nightclub
when you are on duty. Whether you are serving drinks, collecting glasses or working on the
cloakroom it is your duty to be aware of everything that is happening around you. It is also part of our
job to make sure that members of the public attending CHAMBERS & HAZE are kept as safe as
possible while under our responsibility it is your responsibility while working a CHAMBERS & HAZE to
be aware of the condition of our customers and whether or not they are in a suitable condition to
remain in the nightclub or need some form of attention or first aid. You may find a number of different
instances where people may need to be looked after where drugs are concerned. The following is a
list of things to look out

for to see if members of the public could be under the influence of drugs and ways to help them if
necessary (safer clubbing guide & BBPA used as reference):

* Very dilated pupils

* Excessive sniffing, dripping nose, watering or red eyes

* Sudden severe cold symptoms following visit to toilet/smoking area

« White marks/traces of powder around nostrils

* Excessive giggling, laughing at nothing, non-stop talking

* Unnaturally dopey, vacant staring, sleepy euphoria

» Non-stop movement, jiggling about, dancing

= Gagging or retching actions

* Excessive consumption of soft drinks or water

* Sudden, inexplicable tearfulness or fright

+ Any marked alteration in behaviour following visit to toilets/smoking area
* Payment in tightly rolled bank notes

» Violent, over confident behaviour

* Lack of co-ordination/confusion

+ Lack of inhibitions

* Overheating/removal of clothing due to excessive movement/dancing

It is possible that the people experiencing these effects are in fact enjoying the experience and wish

to be left alone. Offering water to those looking worse for wear would be a good step to making sure
they are comfortable and keeping hydrated which is very important where drugs are concerned. Do
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not agitate anyone in these conditions it may just confuse them and they may become viclent towards
you.

However, there may be people suffering from the effects of drugs that are not enjoying the experience
someone that has been “spiked” or a first time experience. If anyone reports to you that they have
been spiked or if you notice someone that looks as though is having difficulty you must first of all try to
keep them calm, offer them water, try and get them somewhere cooler and quieter inside the club, get
the duty manager who is first aid trained to assess the situation It is very important that all customers
attending the club are safe while in the club, leave the club safe, and make their way home safely
after we close it is not acceptable to simply get rid of people that may be vulnerable or incapacitated
due to the effects of drugs or alcohol they may or may not have taken whilst in the club. It is simply
our duty to make sure they are safe while under our care.

This venue works closely with Cleveland Police to deal positively with drug misuse. Chambers and
Haze fully supports the police palicy below.
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CLEVELAND}

POLICE

Farcong Preph T

DEALING WITH DRUGS IN PUBS & CLUBS

1. Persons entering pramisas,
There Is no power lo search persons entering premises uniess that person consents
to being searched.
i it is suspected that a person is in possession of a controlled drug and refuses to be
searched prior to entry then that person should be refused eniry and identified to
Police if present at the time

2. Persons In premises.

There is no power to search persons on premises unless that person consents
{o being searched

If the person is suspected of possessing a controfied drug and refuses to be searched
a decision must be made to gither eject the person or call the Police who have a
power to search tha person.

I the person consents to a search and drugs are found or the person voluntarily gives

up the drugs, staff should

1. Selzs the drugs as evidence

2. Detain the person f possible (do ned pul yourself, other staff or customers at risk
of being assaultad).

3. Cail Police If it was rol possible to detain the person try to give tha best
description possible to Police to assis! In identifying him/Mher.

3 Persons in premises suspactad of dealing drugs.

Thera Is no power lg search persons on premises unless that person congents
- lo being searched

P ns acting suspi - iin

Watch, observa the parson Lo estabiish whether drug dealing i actually taking place
if the persons actions are suspicious {ie people approaching, meney changing hands)
but drugs are not seen so dealing cannot be confirmed then disrupt their behaviour by
making It obvious that you are watching them.

Depanding on what you have seen consider calling Police who may have the power
to search depending on what has been observed OR ejecting the person if
appropriate

Persons actually ob 3 ing dru

Call Police. Keap the individual under cbservalion until Police arrive to prevent
him/her disposing of evidence On Police amival identify the Individual to officers

If the Individual realises he/she Is being observed they may try to leave the premises
You have the power to make a citizens arres! but only do so i{ you feed able to do so
without putling yourself, other staff or customers in danger of being assaulted.
Alternatively, iry and note where the individuat goes whan ha/she leaves the
premises and give this information, and a description of the individual to Police on
their arrival.

4. Seizure of Drugs.

LICENSING



If drugs are seized from a person and Police are called the drugs sheuld be handed
to Police at the time of attending.

i drugs are found on premises and are not altributable to any specific person they

should be placed Into secure storage within the premises. The storage should be a

safe or similar fixed secure contalner.

In the container should be a hardbound record book or register into which the

following information should be recordad by the finder:

1. Adescription of the drugs in general terms (eg 2 white tablals, plastic bag
containing white powder}

2. Where the drugs were found

3. Time and date found

4. Who found the drugs

The finder must notify the person in charge {normally the DPS) of the find and get

them to countersign the entry in the drugs register.

Police must then be notified (normally the Licensing Officer) who will arrange

recovery of the drugs from the premizes at the earliast opportunity.

NB — Care must be taken to avoid any risk of infection from syringes and other drugs
paraphernalia that may be discarded by drug users. This can be achleved by taking
reasonable precautions when handiing such items. Gloves should be wom and
‘sharps recaptacles’ provided. Thesa receplacles can ba disposed of by Police when
collecting drugs from the premises
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GLASS COLLECTION POLICY

CHAMBERS and HAZE is a very popular, vibrant and busy environment, attracting a wide range of
individuals and groups of people that come to the club in order to have a good time and enjoy
themselves, hopefully in the knowledge that we do our best to provide a safe space for them to have
fun without worrying about what might happen. This training guide has been put together in an effort
to reduce the amount of damage caused by broken glass that could possibly happen in CHAMBERS
and HAZE. :

You as a staff member of CHAMBERS and HAZE you are responsible for what happens in the
nightclub when you are on duty. Whether you are serving drinks, collecting glasses or working on the
cloakroom it is your duty to be aware of everything that is happening around you.

Even if you are nol a dedicated member of floor staff it is your responsibility lo make sure the floor is
as clean, tidy and most importantly safe for the public to use. If you are working behind the bar and it
goes quiet enough for you to be able to get out and collect some glasses and help the floor team — do
it! Your floor staff will appreciate it and you will be helping to make CHAMBERS and HAZE a safer
environment The management will endeavour to do their best to make sure there are enough glass
collectors working on any given night to make sure there is no short fall in the collection of glasses
and the disposal of hazards on the floor of the club. The main floor of the club is where the public
come to enjoy themselves — it is where they have paid to be.

Therefore, it is of utmost importance that they are not hampered by excess debris and other people's
bottles and glasses. Public areas of the club should remain SAFE, CLEAN and TIDY at all times with
no exception. Injuries such as cut feet can be easily avoided if the floor is kept clear of bottles and
glass at all times.

Floor Staff

It is your duty to do the following:

- Collect all Polycarbonate glasses in your designated area without exception

* Make sure any breakages or spillages are taken care of immediately (the use of wet floor signs is
extremely important in the instance of a spillage)

* Ensure Polycarbonate glasses are taken care of in the proper manner (any broken glass must be
placed in a secure bin with a lid that cannot be tampered with)

* Bins must not be filled to the point of Polycarbonate glass spilling out of the top to ensure safe
transport

(bins should not be moved around the building while the public are still present)

* Your area must be clean and tidy at all times - free of Polycarbonate glasses, rubbish, discarded
flyers etc., vomit and spillages

* If your area includes the toilets they must be mopped regularly, re-stocked with soapftoilet roll,
glasses and bottles removed, urinals and toilets checked for blockages — blockages removed, any
drugs/drugs paraphernalia found and taken to manager immediately.

* If your area includes one of the outside areas it is of extreme importance that all bottles and glasses
are removed from concrete areas and not allowed to build up. Broken glass must be removed
immediately, Bottles and glasses from neighbouring premises must be collected from the vicinity and
disposed of.
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‘Spillages’

It is your duty to maintain all areas of the club at all time - spillages’ must be cleared up immediately.
The correct procedure for clearing up spillages is as follows:

» Inform patrons of the danger

* Place a wet floor sign next to spillage

* Clear up the spillage with appropriate equipment

« (if you can get another member of staff to stand next to spillage while you go and refrieve wet floor
sign and cleaning materials this is best) Your manager will be filling in a check sheet as they walk
around the premises to make sure the job is getting done. If any area is not satisfactory you may be
given a formal warning. It is also part of our job to make sure that members of the public attending
CHAMBERS and HAZE are kept as safe as possible while under our responsibility It is very important
that all customers attending the club are safe while in the club, leave the club safe, and make their
way home safely after we close. It is simply our duty to make sure they are safe while under our care.

Signed: e
Dale: et

Print NamE: et eirae e e vearras
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Chambers

INCIDENT REPORT FORM

Date of incident P! Time of incident
Name of person recording details.

Description of incident (Theft, Disorderly incident, Assault)

Include names and contact details of witnesses, (Staff or Public)

Value of properly élnlan (if applicable):

Reported to the police (if not reason why it was not reported).  YES/NO Date
Did Police attend; (record collar number of officer you dealt with) YES / NO Date
Request for CCTV footage. Police must provide a USB drive YES /NO Date

Incident Reference Number (Reguest from police)
Signed:
Date:

Print Name:
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KNOWLEDGE TEST FOLLOWING TRAINING OF EMPLOYEES
AT

Chambers

Licensing Legislation and the Social Responsibilities relating to the
Retail Sale of Alcohol
28" February 2016

NAME

ROLL WITHIN THE PREMISES ..o

RESULT PASS /FAIL

EXAMINER SIGNATURE
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1 The purpose of a licensing policy is to show how:

A Enwironmental Health will monitor the area for noise disturbance
B Local hospitals will deal with drink related illnesses and injuries

€ The designated premises supervisors will be chosen for the area

D The licensing authority intends to promote the licensing objectives

2 Community Safety Partnerships have been set up to:

A Increase customer service standards by reducing disorder

B Reduce crime and disorder through the local authority and police

C Remove crime by personal licence holders taking regular crime watch shifts
D Set standards for responsible drinks promotions in the local area

3 Which of these is a licensing objective?
A Prevention of alcohol addiction

B Prevention of crime and disorder

C Prosecution of known drug dealers

D Prosecution of underage drinkers

4 An unauthorised licensable activity is:

A One not agreed by the designated premises supervisor

B One not covered by a premises licence, club premises certificate or temporary event
notice

C One provided for members of the public who are trouble makers

D One which neighbours have complained about

5 A drink is classed as alcohol if its abv is more than:
A0.5%
B1.0%
C1.5%
D 2.0%

6 What unit of measurement will indicate how much alcohol is contained in a drink?
A Average ethanol amount

B Typical retail ethanol valume

C Percentage alcohol by volume

D Standard average alcohol quantity

7 To keep risks at a low level, the UK Chief Medical Officer recommends it is safest not to
drink regularly more than:

A 14 units

B 16 units

€ 18 units

D 20 units

8 The time it takes for one unit of alcohol to be removed from the body is about:
A One hour

B Two hours

C Three hours

D Four hours



9 A premises licence authorises the use of specific premises for:
A One or more licensable activities

B Showing live football and rugby

C Playing darts and pool

D Political meetings

10 Under the Licensing Act 2003, which of these is a licensable activity?
A Provision of fund raising raffles for charity

B Provision of live televised football

C Supply of alcohol on club premises

D Supply of tobacco products

11 What is the purpose of reviewing a premises licence?

A To approve the process for hiring staff

B To ensure that the licensing objectives are being promoted
C To improve customer service standards

D To maximise turnover and sales

12 Which of these is a mandatory condition attached to a premises licence which
authorises the retail sale of alcohol?

A A designated premises supervisor must be appointed for the premises

B A personal licence holder must be present for every sale of alcohol

C Every member of bar staff must hold a licensing qualification

D The premises licence holder must hold a personal licence

13 The maximum penalty for selling alcohol outside the hours authorised by a premises
licence is:

A £10,000 fine and/or 1 month imprisonment

B £15,000 fine and/or 3 months imprisonment

C An unlimited fine and/or 6 months imprisonment

D A discretionary fine and/or 9 months imprisonment

14 The role of the designated premises supervisor on licensed premises is to:
A Be in day-to-day control of the premises

B Be responsible for all stock of food and drink

C Design and plan the layout of the premises

D Personally open and close the premises everyday

15 Which of these would not be classed as an irresponsible drinks promotion?
A Offering a free pint of beer every time a football team scores a goal

B Rewarding customers with free alcohol if they drink quickly

C All you can drink for £10 offers

D Offering a bottle of wine as a raffle prize

16 If controlled drug activity is allowed on licensed premises, the premises licence could be:
A Amended by the police

B Endorsed by the Environmental Health Inspector

C Reviewed by the Planning Department

D Revoked by the licensing authority



17 If a police officer witnesses the sale of alcohol to a drunk, what value fixed penalty fine can they impose?
A £40

B£70

C£90

D £120

18 Who can authorise underage persons to carry out test purchasing on licensed premises?
A Food hygiene officers

B Local Magistrates

C School inspectors

D Weights and Measures inspectors

19 Which of these is the most reliable document for proof of age?
A A bank statement

B A credit card

C A valid photo driving licence

D A utility bill

20 On what grounds can the Magistrates Court issue a closure order?
A Noise from the premises is causing a serious public nuisance

B Rubbish is being produced on the premises

C There are too many people queuing to enter the premises

D There has been an increase in alcohol related injuries

21 The police can apply for a closure notice if:

A Too many people have an interest in the business

B There are too few customers frequenting the premises

C Disorder is either taking place, or is likely to take place at the premises
D The designated premises supervisor is not always on the premises

22 [t is an offence to serve alcohol to a person who is:
A A local brewer

B A local Magistrate

C Driving

D Drunk

23 Which alcoholic drinks may a 16 year old, accompanied by an adult, consume at a table meal on licensed
premises?

A Beer, cider and spirits

B Beer, wine and cider

C Cider, spirits and wine

D Spirits, beer and wine

24 What is the importance of the licensing objectives?

A They provide licence holders with the knowledge they need to run a licensed premises
B They provide the framework of licensing law

C They help the police to carry qut their roles

D They help the licensing authorities to issue personal licences

25 What is the minimum age at which a person can legaliy be sold alcohol on licensed premises?

A1l6 B18 c20 D21



Chambers

PRESERVATION OF CRIME SCENE

The crime scene is a highly important source of physical evidence that must be kept secured
for the authorities. To ensure no possible cross-contamination with any other objects a crime
scene must be preserved. Making sure the crime scene is preserved, as evidence is crucial
it is also important that fundamental practices are adhered to.

Upon arrival at the scene of the crime, the first staff member must record the time, date and
weather conditions and take action to preserve and secure the area to the maximum extent
possible.

The administering of medical assistance to victims on the crime scene takes priority. Any
unauthorized access must be disallowed as any individual present poses the risk of
contaminating or destroying physical evidence. Once the scene has been secured.
Immediate action must be taken to protect items of evidence, which may be destroyed by
weather conditions or fire etc.

Any persons present at the scene of the crime who may be witnesses should be removed
and their details taken. it is also necessary to record all movements at the scene and any
items moved or touched by individuals. The use of ropes and barriers to prevent
unautherized persons contaminating the evidence is essential.

Signed:
Date: s

Print Name: ..ot er i enans aenans
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RECOGNISING THE NEEDS OF DIABLED OR IMPAIRED PERSONS

This training guide has been put together in an effort to illustrate the extra responsibilities
given to you in the event you are promoted to Bar person. There are many varied
responsibilities involved in the Bar role, and equally important in helping your managers in
the smooth running of the premises as mentioned in the previous training document you will
be aware of the fact that you are now in a position of responsibility and will be assigned the
duty of Fire marshal in the event of an evacuation and may have to assist certain members
of the public in their safe evacuation. It is Important to understand that a person with
disabilities may not be a wheelchair user and/or may not be visibly identified as being
disabled/impaired in any way. This training guide has been written in an effort to help you
recognize a number of disabilities and help any patrons affected in the safest possible
manner during a significant event such as an evacuation. With this information you will be
able to recognize people with disabilities before the point of evacuation and be aware of their
possible needs in the event of a fire or other serious incident.

Wheelchair users or people with limited mobility That may be able to walk slightly and
therefore assist with their own evacuation in this situation it is important that you assess how
capable the individual is of getting out safely on their own or assisted by another staff
member, you must ask;

» Can you walk aided/unaided down the stairs?

* How far can you walk unaided?

* Would this be increased if assistance was made available?
* How many people would you need to assist you?

* How many times might they need to stop and rest?

+ Would hand rails be of use in assisting your escape?

* How might your disability be worsened e.qg. by smoke etc.?

People who use electrically powered wheelchairs may have less mobility than those who use
manual chairs, However, there may be exceptions to this rule, so it is important to consult
the disabled person wherever possible. This group of people is likely to require much more
assistance when leaving the building. It is wise for the person responsible to find the nearest
refuge point for anyone in a powered wheelchair and follow the fire evacuation plan as usual.

Hearing impaired and deaf people

Hearing impaired and deaf people may need to know that there is an escape in progress —
The alarm is audible only apart from the emergency lights. Hearing impaired or deaf people
might not recognize these signs. You may be aware of any hearing impaired or deaf people
in the venue due to previous contact on that evening, if this is the case it may be prudent to
write a sign in plain English stating the emergency in progress and action to be taken. Note;
Shouting louder is unlikely to be the answer in this situation.

Visually impaired and Blind People

Visually impaired or blind people may not be able to easily locate exit signage. In the unlikely
event where a blind or visually impaired person is left alone or unattended It will be
necessary to use a buddy system and delegate a member of staff to help the person out of
the premises safely by guiding them to the nearest exit and to the assembly point.

LICENSING



People with cognitive disabilities
People with cognitive disabilities often have problems comprehending what is happening in
escape conditions or may not have the same perceptions of risk as non-disabled people.

There may be reluctance by some to take an unknown route from the building. Some people
with cognitive disabilities may fall into the group of unknown disabilities, such as dyslexia,
dyspraxia and autism. These people may not be aware of the problem. In the unlikely event
that these people are left alone or unattended it will be necessary to use the buddy system
mentioned above keeping the individual as calm as possible, possibly using a slower or less
crowded escape route if available.

Unknown Requirements
It should not be assumed that because a person has a disability they will need or even ask
for assistance. Some will be confident that they can get out of the building unaided.

Conversely, there should also be an opportunity for other people who may not be considered
as having a disability to request an escape plan and have the opportunity to have a
confidential discussion about their escape requirements and be clear that if they need help it
will be provided.

One group of people in this category is people with epilepsy — these people may make
themselves known to you at the bar or your manager may make you aware of them via
previous conversations. For example, it is possible a person with epilepsy could have a
seizure due to the fire alarm operating and may collapse in an area where they are on their
own (e.g. a toilet cubicle)} so that no one knows where they are. This is very unlikely and the
general practice of fire marshals (yourselves) carefully and fully checking each floor during
the evacuation process should cover this rare eventuality. You must also be aware of people
that may have asthma, heart conditions or just may not be able to cope with the stress of an
evacuation.

Identification of escape routes by reception or security

» Customers visiting the club may ask staff to show them the escape routes and procedures
on arrival. This task should be allocated to the most suitable person in the building or area
that the customer will be spending the bulk of their time in order to build up a familiarity with
them so they know who to go to in case of emergency.

* You may be made aware of people’s disabilities or Impairments via interaction with them
or their interaction with your co-workers. It is important that you recognize them and view
them as people that may need help in an emergency system mentioned above keeping the
individual as calm as possible, possibly using a slower or less crowded escape route if
available. Unknown requirements it should not be assumed that because a person has a
disability they will need or even ask for assistance. Some will be confident that they can get
out of the building unaided. Conversely, there should also be an opportunity for other people
who may not be considered as having a disability to request an escape plan and have the
opportunity to have a confidential discussion about their escape requirements and be clear
that if they need help it will be provided. One group of people in this category is people with
epilepsy ~ these people may make themselves known to you at the bar or your manager
may make you aware of them via previous conversations. For example, it is possible a
person with epilepsy could have a seizure due to the fire alarm operating and may collapse
in an area where they are on their own (e.g. a toilet cubicle) so that no one knows where
they are. This is very unlikely and the general practice of fire marshals yourselves) carefully
and fully checking each floor during the evacuation process should cover this rare
eventuality. You must also be aware of people that may have asthma, heart conditions or
just may not be able to cope with the stress of an evacuation

LICENSING



Identification of escape routes by reception or security

* Customers visiting the club may ask staff to show them the escape routes and procedures
on arrival. This task should be allocated to the most suitable person in the building or area
that the customer will be spending the bulk of their time in order to build up a familiarity with
them so they know who to go to in case of emergency

* You may be made aware of people’s disabilities or Impairments via interaction with them or
their interaction with your co-workers. it is important that you recognize them and view them
as people that may need help in an emergency.

Signed:
Date:

Print Name:

LICENSING
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Chambers [EAV&E

RESPONSIBLE SERVICE OF ALCOHOL POLICY

This short document will outline the groups of people you are unable to serve and our policy on
underage persons on premises. If you are unsure of any of the information you are presented on this
subject matter it is imperative that you ask for advice as after signing this document, it will be
considered GROSS MISCONDUCT to in anyway act against our policy on responsible service.

People excluded from service

1. Persons under the age of 18 years of age:
The next section fully outlines the procedure of checking for proof of age and what is considered
sufficient proof of age.

2. Persons deemed intoxicated:

Although subjective it is important that you practice caution during service and that if you are in doubt
of a person’s level of intoxication that you ask for a manager/supervisor to ‘cut’ that person off from
service.

The standard legal penalty for Serving either of the above is an £90 spot fine to YOURSELF and the
possibility of further fines/Licensing consequences to the license holder.

Persons under the age of 18

At no time shall persons under the age of 18 be permitted on any premises in either for work or social
reasons.

* Persons under the age of 18 shall not be allowed on premises at any time. If any person appearing
to be under the age of twenty-one enters the premises they shall be asked for proof of age, whether
or not they are purchasing alcohol and if they are unable to produce identification, in the form of a
driver's license or passport they will be asked to leave the premises

* The only forms of identification accepted in the above cases will be a valid passport or drivers
licence

* If the identification is deemed not genuine by the employee asking for it will be confiscated and
handed to the police.

- Signs explaining the necessary requirement of identification and the types of identification accepted
shall be displayed prominently at the entrance to the premises, in the bar and in each of the toilets on
premises at all times.

| hereby sign and agree with the above statements and will act in accordance with them throughout
my period of employment.



Print Name: e e e eaa e
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JEST OF POLICY KNOWLEDGE

Test 1
HEALTH & SAFETY

Tick ONE answer for each Question
Q1. You notice a large pool of water on the dancefloor. What do you do?

A. Ignore it and carry on about your business?
B. Leave it unattended and get a mop?
C. Place a wet floor sign by the spillage and then mop dry?

Q2. You have a number of boxes to carry from one side of the venue to the other, there isn’t a
trolley
available. What do you do?

A. Load up as much as you can and get it there in one go?
B. Carry only what you can manage, making more than one trip if required?
C. Leave them as someone else will get them.

Q3. You are asked to go up a ladder? Do you?

A. Get yourself straight up there and do the job?

B. Put something heavy at the bottom to stop the ladders from slipping?
C. Ask another person to foot the ladders for you, making sure your safe?
Q4. You notice loose wires from a piece of machinery. Do you?

A. Touch them and see what happens?

B. Inform the management?

C. Ignore it and carry on working?

Q5. A member of the public is dancing on a table? What do you do?
A. Leave them to it, they are just having fun?

B. Drag them down?

C. Inform a member of management or door supervisor?

Q6. There is broken glass on the floor, people are dancing around it. What do you do?
A. Come back when the area is clear?

B. Push them out of the way so you can sweep it up?

C. Inform them of the danger, then sweep it up?

Q7. There is a spray bottle without a label. What
do you do with it? :

A. Place it in a rubbish bin?

B. Use it anyway, it obviously contains a cleaning product?
C. Rinse it out and refill with another cleaning product?

LICENSING



Q8. A fight breaks out at the bar. What do you do?

A. Jump in and break it up
B. lgnore it and continue serving?
C. Inform a member of management or door supervisor?

Q9. A customer comes to you with a cut. What is the correct procedure?

A. Apply a band aid and send them on their way?

B. Locate the designated first aider, who will assess the situation, apply the required first aid and
record the incident in the accident book?

C. Ignore it.

Q10. You notice a light out in a toilet cubicle. Do
you?

A. lgnore it. There seems to be enough light in there?
B. Inform a member of management who will replace the bulb?
C. Lock the cubicle?

Test 2
FIRE SAFETY

Tick ONE answer for each question
Q1. In the event of a fire, it is important to:

A. Raise alarm by, running around screaming FIRE! FIRE! ?

B. Raise alarm by, smashing the breakglass panel and then scream FIRE! FIRE! ?

C. Raise alarm by, smashing the breakglass panel and then inform a member of management using
the code word — Freddie Kruger?

Q2. Where is the assembly point in the event of a fire?

A. Back at home?
B. The closest pub for a quick pint?
C. In the side carpark opposite CHAMBERS & HAZE?

Q3. You leave your ipod in the cloakroom, do you:

A. Go back for it at your own risk?

B. Ask your manager to get it for you?

C. Leave it there, you can't risk re-enter the building?

Q4. In the event of a fire it is important to:

A. Give the elderly priority in getting out first?

B. Get yourself out at the expense of everybody else?

C. Give able bodied person’s priority in getting out first?

Q5. To assist with a safe & easy evacuation it is important to:
A. Panic?

B. Make sure to floors are nice and clean?
C. Keep all fire exits clear of debris and obstacles?

Test 3
CRIME PREVENTION

Tick ONE answer for each question

LICENSING



Q1. You witness someone taking drugs in the
toilets. Do you?

A. Ignore it? :

B. Inform a member of management of door supervisor, so they can take the correct course of
action?

C. Take the drugs from them and escort them from the premises?

Q2. You assume that a customer may be under the legal age to drink. Do you:

A. Say nothing. Door supervisors would have already asked them on their way in?
B. Ask them for a valid passport or driving license?
C. Ask them how old they are and trust their answer?

Q3. You find a mobile phone on the dancefloor.
Do you?

A. Keep it, you could do with an upgrade?

B. Take it to the cloakroom where it will be kept whilst open, then logged into lost property should no
one claim it?

C. Leave it be, someone will claim it?

Q4. You notice an unattended bag being taken from a table and straight to the toilets. Do you?

A. Confront them?
B. Inform a member of management or door supervisor?
C. Do nothing. It's not your problem?

Q5. What is the legal age to drink alcohol?

A.16
B. 18
C. 21

Q6. You notice someone behaving suspiciously. What should you do?

A. Report it to a manager or door superior?

B. Ignore it. You can'’t be sure that anything is happening?

C. Follow them around, you've always fancied yourself as a Sherlock Holmes?

Q7. You suspect a member of staff of being under the influence of drugs. What should you do?
A. Say nothing. Its your friend and you don't want to get them in trouble?

B. Inform a member of management. Who will follow the correct disciplinary procedures?
C. Join them in whatever they have taken?

Q8. A fight breaks out at the bar. What do you do?

1. Jump in and break it up?

2. Ignore it and continue serving?

3. Inform a member of management or door supervisor?

Q9. You feel like a customer may have had one
too many. Do you?

A. Continue serving them to increase profits?

B. Inform them that you're not aliowed to serve them and offer them a soft drink as an alternative?
C. Have them removed from the venue?

LICENS!



Q10. Someone comes to the bar and believes that their drink has been spiked. Do you?

A. Ignore them. They are just being paranoid?
B. Remove the drink and dispose of it?
C. Drink it?

Test 4
DRINKS/DRUNKENNESS

Q1. A man comes to the bar, His eyes are glazed over and he is slurring his words, you are not
closest to him but your friend goes to serve the man. What should you do?

A. Waltch your friend serve the man then tell them afterwards they should not have done?
B. Intervene and tell the man he can have no more alcohol but a free glass of water?
C. Get a member of security to throw the man out?

Q2. A Girl comes to the bar and orders 2 alcoholic drinks. You recognise her as the friend of
someone you refused to serve earlier for being too drunk. What do you do?

A. Serve her as normal; it's her fault if her mate's too drunk!

B. Refuse service and tell her to take her friend home.

C. Tell her she can only have one drink for herself because her friend has been cut off, recommend
that her friend drinks some water

Q3. You have refused service to a member of the public, they start to swear at you and become
aggressive, what do you do?

A. Shout and swear back at them
B. Apologise and stand back
C. Get your supervisor to call security

Test5
DRUGS

Q1. While checking the toilets you see a small plastic bag on the floor with some white powder
inside. What do you do?

A. Put it in your pocket and save it for later
B. Throw it in the bin
C. Take it to your manager

Q2. A man comes to the bar, his eyes are very big and there are traces of white powder around
his
nostrils. What should you do?

A. Report him to a member of security or management
B. Ignore it, it's none of your business
C. Ask him to empty his pockets out on the bar

Q3. What do you understand the drugs policy in CHAMBERS & HAZE to be?

A. Taking drugs in CHAMBERS & HAZE is ok unless you get caught?

B. Security and management turn a blind eye to the use of drugs

C. CHAMBERS & HAZE has a Zero tolerance policy towards drugs and if you are caught you will be
taken to the Police

Test 6
DUTY OF CARE

Q1. You find someone in the toilets collapsed and unconscious what do you do?

A. Point and laugh

LICENSING



B. Wake them up by throwing cold water on them
C. Do your best to make them comfortable and get your manager

Q2. You see a girl being sick and stumbling around, what do you do?
A. Get a member of security to throw her out

B. Get her some water and sit her somewhere cool and comfortable

C. Ignore her, if you say anything you'l! have to clean up the mess

Q3. At the end of the night you are outside clearing the square of flyers and mess, A girl is
alone on the steps and looks a bit disorientated and scared what should you do?

A. Ignore her ils nearly home time
B. Try your charms on her - you never know!
C. Inform your manager of the situation

Signed: e i R

Date: 1 e i SR S e

Print Name:  saosssssmanmnmisnimabmieg
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Chambers

WEAPONS AND HOW TO DISPOSE OF WEAPONS

CHAMBERS & HAZE is a very popular, vibrant and busy environment, altracting a wide range of
individuals and groups of people that come to the club in order to have a good time and enjoy
themselves, hopefully in the knowledge that we do our best to provide a safe space for them to have
fun without worrying about what might happen. This training guide has been put together in an effort
to reduce the any form of injury or incident involving weapons that could possibly happen in
CHAMBERS & HAZE.

You may or may not be aware of the current national and international problem of violent crimes
involving knives or other weapons. In these times we must be aware of the possibility of a member of
the public carrying a weapon or using another object such as a glass or bottle as a weapon. Security
perform random searches on entry but it is possible that individuals could gain entry with weapons.

As you already know from previous training documents you know that it is extremely important to
keep the floor clear of plastic glasses at all times to reduce the chances that someone may use them
as a weapon. In the event that you find something you would consider being a weapon ~ This could
be a knife, a screwdriver, heavy blunt objects etc.

* All objects considered to be weapons should be immediately taken to your senior duty manager

* It will then be placed in a ‘sharp box', or a self-sealing evidence bag and the Poalice will be informed
to come and collect it.

* Writlen records will be made of this. If the weapon found is a firearm — it should not be

touched! You must inform your manager immediately and the area must be sealed off and the police
called immediately.

Signed: e

Date: e

Print Name: .o i,
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APPENDIX 2

Middlesbrough
Council J Middlesmgh

moving forward

PREMISES LICENCE
Part A

Premises licence number MBRO/PR0147/019199

Part 1 - Premises details
Postal address of premises, or if none, ordnance survey map reference or description

Chambers
2-6 Alberl Road

Post town Post code
Middlesbrough TS110A
Telephone number

01642 213658

Where the licence Is time limited the dates

N/A :
(. .| . =S S i 2 s ]
Licensable activities authorisad by the licence I -
Live Music
Recorded Music

Perlormances of Dance |
Aclivity like music/dance |
Lale Night Refrashment

Sale of Alcoho!

e e et e e S —

! The times the licence authorises the carrying out of licensable activities
| LIVE MUSIC

Monday le Sunday: t1am lo 4.30am

RECORDED MUSsIC

Monday to Sunday: 11am to 4 30am

PERFORMANCES OF DANCE
Monday to Sunday: 11am to 4.30am
ACTIVITIES LIKE MUSIC/DANCE

Monday fo Sunday: 11am to 4.30am
Licence issued 9 June 2014 - Transfer & Vary DPS




[ Y

LATE NIGHT REFRESHMENTS
Monday to Sunday: 11am lo 4.30am
SALE OF ALCOHOL ON AND OFF PREMISES

Monday {o Sunday: 11am to 4am

The opening hours of the premises

Monday lo Sunday: 11am lo 4.30am

Where the licence authorises supplies of aicohol whether these are on andlor off supplies

Alcohol sales permitted ON and OFF the premises

Dph 2
rarcz

Name, (registered) addrass, telephone number and email (where ralevant) of holder of premises
licence

A & L Entertainments Lid
2-8 Albert Road
Middlesbrough

TS1 1QA

Regisiered number of holder, for example company number, charity number (where applicable)

9013440

Name, address and talephone number of designated premises superviser where the premises
licence authorises the supply of alcohel

Mr Abdu Shaher

Persenal licence number and issuing authority of personal ficence haid by designated premises
supervisor where the premises licence authorisas for tha supply of alcohol

MBRO/PLO263/018475 issued by Middleshrough Borough Council

Granted on 5 June 2014

1f-

Authorised Officer

Licence lssued B June 2014 - Transfer & Vary DPS



Annex1 - Mandatory conditions

Mandalory conditions in accordance with Seclion 19 of the Licensing
Act 2003;
| Where a premises licence authorises the supply of alcohal:
{1} No supply of alcohol may be made under the premises licence:
(a) Al a time when there is no designalad premises supervisorin
| respect of the premises licence, or
{b) Al a lime when the designaled premises supervisor does not hold
a personal licence or his personal licence is suspended.
(ii) Every supply of alcohol under the premises licence must be made
or autharised by a person who holds a parsonal licence,

1. {1) Tha responsible person shall tzke all reasgnabla steps to
ensura thal staff on relevant premises do not carry out, arrange or

| Parlicipate in any irresponsible promolions In relation 1o the
premises.

{2} In this paragraph, an irresponsible promotion means any ong
or more of the following activities, or substanlially simitar

aclivilies, carried on for the Purpose of encouraging the sale or
supply of alcohol for cansumption on the premises in a manner which
carrles a significant risk of leading or coniribuling to crime and
disorder, prejudice 1o public salety, public nuisance, or ham lo
children -

(3) games or other activities which require or encourage, or are
designed to require or encourage, individuals lo -

i (i) drink a quantity of alcoha) within a time limit {other than to

drink alcohol sold or supplied on the premises before the cessation of
the period In which the responsible person is authorised 1o sell or
supply alcohol), or

(i) drink as much alcohol as possible (whether within a time limit

or otherwise),

{b} provision of unlimited or unspecified quanlities of alcohol free

l or for a fixed or discounted fee to the public er o a group defined

| by a particular characteristic (other than any promotion or discount
avallable to an individual in respect of alcohol for consumpticn al a
table meal, as defined in section 150 of the Act);

{c) provision of free or discountad aicohol or any other thing as a
prize lo encourage or reward the purchase and consumption of aicohol
over & period of 24 hours or less:

{d} provision of free or discounted alcohol in relation 1o the

! viewing on tha premises of a sporfing event, where that provision is
| dependent on -

(i} the oulcome of a race, competition or other evenl or process, or
(ii) the likelihood of anything occurring or not occurring;

! (e} selling or supplying alcohe! In association with promctional
posters or flyers an, or in the vicinity of, the premises which can
reasonably be considered lo condone, encourage or glamorisa
anli-social behaviour or o refer Lo the effects of drunkenness in any
favourable manner,

2. The rasponsible persan shall ensure thal no alcohel is dispensed
directly by one person inlo the mouth of another (other than where
that other person is unable to drink without assistance by reason of
disability).

3. The responsible person shall ensure that free tap water is
provided on request 1o cuslomers where it s reasonably available
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4, (1) The premise licence holder or club premises cerlificale
tolder shall ensure Ihat an age verification policy applies lo the
premises in relation to the sale or supply of alcohol.

(2) The policy must require individuals who appear to the
responsible person to be under 18 years of age {or such older age as
may be specified in the policy) to produce on request, before being
served alcohdl, identification bearing their pholegraph, date of birlh
and a holographic mark.

8. The responsibla person shall ensure thal -

{a) where any of Ihe foilowing aicoholic drinks is sold or supplied

for consurption on lha premises {olher than alcoholic drinks so'd or
supplied having been made up in advance ready for sale or supply in &
securely closed container) itis availabie to cuslomers in the

{ollowing measures -

{i} beerorcider; 1/2 pint;

{5y gim, foRT vodka orwhiskey=—25mi-or-35mi-and

(ifi) stil wine in a glass: 125mi; and
(b) cuslomers are made aware of lhe availabilily of these measures.

Mandalory condilions in accordance with Seclion 21 of the Licensing
Acl 2003:

{1} Where a premises licence includes a candition that al spetified
{imes one or more individuals must be al lhe premises fo cary out a
securily activity, the licence must include a condition that each such
individual musl be licensed by Ihe Security Industry Autharity.

{2) Bul nothing in subseclion (1) requires such a condition 1o be
imposed -

{a) in respect of premises within paragraph 8{3)(a) of Schedule 2 to
the Privale Security Industry Act 2001 (c.12) (premises with premises
licences authorising pfays or films), or

{b) in respect of premises in relationto - .

(i) any occasion mentioned in paragraph B{3){b) or (c} of that
Schedule (premises being used exclusively by club with club premises
cedificate, under a temporary evenl notice authorising plays or films
or under a gaming licence), or

(ii) any occasion within paragraph 8(3)(d) of that Schedula (occasions
prescribed by regulations under that Act).

For the purposes of this seclion -

{a) ‘sepurity aclivity’ means an aclivity lo which paragraph 2(1¥a)

of that Schedule applies, and

{b) paragraph B(5) of thal Schedule (interpretation of references to
an occasion) applies as it applies in relation to paragraph 8 of that
Schedule.
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Annex 2 - Conditions consistent with the operating Schedule

Embedded Restrictions and Benefits
ON LICENCES

Alcohol shall nol be sold or supplied except during permitted hours,
In this condition, permilted hours means:

Monday to Sunday; 11am {o 4am.

On New Years Eve from the end of permilled haurs on New Years Eve
1o lhe siart of permitied hours on the following day (or if there are
no permilled hours on the following day, midnight on 31 December),

As lhe provisions of the Private Places of Enlertainment {Licensing)

Act 1967 was previously adopled and applied throughoul ths Borough of
Middlesbrough, privale enterainment for gain may be provided
throughout the premises by virdue of the pravious Justices'
Licence/Public Enlerainment Licence,

Public Enteriainment by way of music and singing only, which is
provided solely by the reproduction of recorded sound, may be provided
throughout the premises by virtue of the previous Juslices' Licence,

LICENSING OBJECTIVES

GENERAL - ALL FOUR LICENSING OBJECTIVES

1. Al managers and area managers have allended and passed the
national licensee certificate and first ald courses. The unil is an

aclive member of the pub walch scheme and has & pub watch radio which
is linked lo the local palice. When any incident occurs in the venue

a company incident {form Is completed by the door staff and managers,
After comipletion this form is faxed through (o head office for their records.
2. All security stafi ho'd an SIA badge and are required to sign in

at lhe start of every shifl, a file holding all signing sheets and

incident reports is kepl in the unit at all times.

3. Full co-operation will be given to the Police while they are

conducling any investigation.

THE PREVENTION OF CRIME AND DISORDER

1. A 32 camera recording system is in place in the uni,

2. The unit s fitted with an intruder alarm which is a redcare
syslem, so any aclivation and a key holder is informed immedialely,
3. The toilel areas are checked every 20 minules. Security and bar
slaff are all tralned 10 ba vigilant at all limes for any signs of
drunkenness, vielence or drug abuse.

4. Al door staff used in the venye are Tully trained and alf kold

SlA badges.
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5. A random search policy is in place. A female member of security
is for the searching of {emale patrons.

6. Tounderstand Cleveland Police drug action plan and enforce this
al all times. All siaff are trained o be vigilant at all limes and

not serve anyane who is drunk.

7. Any other patron who is found buylng alcoho! for a patron who is
drunk will be remavad from the premises.

8. Al CCTV footage recorded should be kept for a minimum period of
31 days and which ever format footage is recorded onlo should be kept
in a locked and securs cablnet.

9. Al glasses should be made of loughened glass.

10. The DPS or his representative should allend the appropriate
Pubwaich scheme,

11. A fully up lo date incident book recording incidents of crime and
disorder should be kept at all limes.

12. No person under 18 years of age shall be permitied in the

premises allermidnight on_any occasion whather this pecson is

accompanied or not,

13. No drink of any description shall be allowed 1o leave the
premises in any glass, open bottte or olher conltainer.

{ 14. The premises will have a minimum of on= secure non returnable
bollle bank per floor.

15. No drinks promations which encourage immoderale or
iresponsible drinking shall be allowed.

16. Afler Bpm 1 SIA qualified door supervisor should be on duly for
avery 100 patmens present at the premises

PUBLIC SAFETY

1. Health and Salety risk assessmenis are carried out twice a year
and a copy wil be provided on request.

2. Fire risk assessments are carrled oul twice a year and a copy will
be provided on request.

3. A fire deleclion and atarm sysiem is present throughout the
building and a bell lest is conducted on a weekly basis.

4. Afull fire drill is conducled with the staff every 6 months and

the syslem Is serviced every year where 2 new cerlificala Is issued on
compliance.

5. The fire alarm |s fitted with 8 music cut off system, so il the

fira bell activales then the music wili cul off.

8. Maintalned and non-maintained emergency lighting is localed around
the building and covers a!l emergency exil routes. These are fully
{ested every 12 months.

7. Ali employees have a staff induclion when starling work with the
company. This induction covers health and salety, fire evacuation and
fira fighting, drug awareness and dealing with violence. A copy is
atlachad.

8. All door slaff are SIA badge holders.

9. The bullding has a capacily lave! set on it by the Fire Authority

as follows:;

Ground Floor - 418

1st Floor - 335

Second Fleor - 200

These capacily levels are monilored at all times by the management and
the security personnel by using door clickers.
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THE PREVENTION OF PUBLIC NUISANCE

1. Implementation of dispersal policy - as allached document.

2. Aclive member of pub watch and will bar any customers who are on
the pub waltch fist.

3. Alitter patrol will be conducied at the end of every night,

4. A sound limiling device for amplified sound shall be inslalled and
operated al tha premises and incorporale & naise cut-out device which
operates if noise from regulaled entertainmenl exceeds a level that
has been sel and agreed with Middlesbrough Council, The sound
limiting device shall be used to control amplified sound from all

public entertainment events held at he premises,

5. The doors opening onio Albert Mews at the rear of the premises
shall not be used at any time as an access rovte for cuslomers o the
premises, excepl in the event of an emergency.

6. Promolional fiyers, advertising leaflels elc shall be collecied al
regular intervals by the licensee or his/er representative and
deposited in the premises own waslg bins, Atthe end of each evening
staff shall patrol ihe vicinily, collect all discarded flyers wilhin a

20 melra radius of the premises and deposit them in the premisas own
wasle bins. Whera promolional material is distribuled away from the
premisas concemed the same Principie applies, however at the end of
the evening staff shall raturn to the disiribution site(s), collect

all relevant discarded promational malerial and relurn it to their own
premises. .,

7. Noise and vibralion shall riat emanale from ihe pramises so as to
cause a nuisance or disturbance lo the occupiers of nearby premises.
8. All windows and external doors facing onto Wilson Street and
ALbert Mews shall be kept closed when regulated en teftalnment is being
provided except in the event of an emergency, The doors facing onto
Albert Road shall be kept closed afler 2am when regulaled entertinment
is being provided except in the evenl of an emergency.

9. To lake guidance from the conclusions of a nolse acouslic repor
from Noise Technology.

THE PROTECTION OF CHILDREN FROM HARM

1. Whera under 18 evenls are in operation no alcohol will be on sala
orvisible on the premisas,

2. SlAficensed personnel will be present ai all times.

3. Events will finish no later than 10pm.

4. A 100% search policy will be In operatian.

3. Parents will be welcome to visit the avent at all times but
because it is strict under 18's they must be accompanied by the
manager whilst in tha venue,

6. An identification policy Is in place, if someone Inoks younger
than 21 thay will he asked for identification, where only 3 passpori
or driving licence will be accepted as valid documenialion, If they
cannol produce Idenlification then they will be refused entry
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Annex 3 - Conditions attached after a hearing by the licensing authority

Not Applicable
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APPENDIX 3

Application for the review of a premises licence under section 53A of the Licensing
Act 2003 (premises associated with serious crime, serious disorder or both)

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form. If
you are completing the form by hand please write legibly in block capitals. In all cases
ensure that your answers are inside the boxes and written in black ink. Use additional
sheets if necessary.

| Pc Emma Price
[on behalf of] the chief officer of police for the Cleveland police area apply for the
review of a premises licence under section 53A of the Licensing Act 2003.

1. Premises details:

Postal address of premises, or if none or not known, ordnance survey map
reference or description:

Chambers,
2-6 Albert Road,

Post town: Middleshrough

Post code (if known): TS1 1QA

2. Premises licence details:

Name of premises licence holder (if known): Mr, Abdu SHAHER

Number of premises licence {if known): MBRO/PR0147/019199

3. Certificate under section 53A(1)(b) of the Licensing Act 2003 [Please read
guidance note 1}

) confirm that a certificate has been given by a senior member of the police
force for the police area above that in his opinion the above premises are
associated with serious crime or serious disorder or both, and the certificate
accompanies this application.

(Please tick the box to confirmj IZ




4. Detalls of association of the above premises with serious crime, sericus
disorder or

both:

[Please read guidance nole 2]

On Monday 22nd February 2016 an incident took place at the Chambers Bar on
Albert Road at 01:40 hrs where a Police Officer was hit over the head by a
customer with a glass bottle. The incident had started inside the bar where
doorstaff had gone to eject a group of disorderly customers.

Whilst doing this a member of Chambers doorstaff who was off duty and talking to
his colleagues has thrown food over one of the disorderly group. This resulted in
the group starting to fight with the doorstaff. The incident escalated and was
captured on a dash mounted camera by a Police traffic car. Two plain clothes
Police Officers who were passing went to assist and a female who was part of the
disorderly-group hit one of the Police Officers over the head with a glass bottle she

had took out of Chambers.
The female was arrested and has been charged with the offence of causing
Grievous Bedily Harm.

This premises has been the subject of Police concern since August 2015.

Police Licensing Officers have been in regular contact with the owner and
Designated Premises Superviser Abdu Shaher.

On the 18th of February 2016 Police Licensing Officers visited the premises to
speak with Mr Shaher and obtain CCTV footage of incidents in the premises.
These incidents included an assault befween customers at 04:15 hours on Monday
the 8th February where a male received a broken jaw and an incident on Saturday
12th February at 01:26 hrs where a male was assaulted on the dancefloor and also
received a broken jaw.

These sorts of violent incidents have become commonplace at Chambers and the
Police Licensing Officers have requested Mr Shaher provide them with written
details of what measures he has taken to address the violence.

Mr Shaher has not provided any such details and it is clear from this latest incident
that he has lost control of the premises.

This latest incident constitutes both serlous crime and serious disorder. It is not
appropriate to address these issues through the standard review process as the
incidents have hecome so violent that immediate action is required before a
member of the public is seriously harmed.

Signature of applicant:
Date: 24/02/2016
Capacity: Police Constable

Contact details for matters concerning this application:

©
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ANNEX B
[CLeveland Police]

CERTIFICATE UNDER SECTION 53A(1)(b) OF THE LICENSING ACT 2003

! hereby certify that in my opinion the premises described below are associated with
serious crime / seriaus disorder / both serious crime and serious disorder ',

Premises®:
Chambers

2-6 Alberi Road
Middlesbrough
TS11QA

Premises licence number (if known): MBRO/PR0147/019199

Name of premises supervisor (if known): Abdu Shaher

lama Chief Superinlendant Cfo-”ﬁ(m L—‘*-:j * inthe Cleveland
police force,

| am giving this certificate because I 'am of the opinian tﬁal other procedures under
the Licensing Act are inappropriate in this case, because:

On Monday 22™ February 2016 an incident took place at the Chambers Bar on
Albert Road at 01:40 hrs where a Police Officer was hit over the head by a
customer with a glass bottle. The incident had started inside the bar where
doorstaff had gone to eject a group of disorderiy customers.

Whilst doing this a member of Chambers doorstaff who was off duly and talking
to his colleagues has thrown food over one of the disorderly group. This
resulted in the group starting to fight with the doorstaff. The Incident escalated

glass bottle she had took ouf of Chambers.
The female was arrested and has been charged with the offence of causing

' Delete as applicable.

2 Include business name and address and any other reflevant identifying details.

% Insert rank of officer giving the cerlificate, which must be superintendent or above.

‘ Give a brief description of why other pracedures such as a standard review process are
thought to be inappropriate, e.g. the degree of seriousness of the crime and/or disorder, the
past history of compliance in relation to the premises concerned.



Grievous Bodily Harm.

This premises has been the subject of Police concern since August 2015.
Police Licensing Officers have been in regular conlact with the owner and
Designated Premises Superviser Abdu Shaher.

On the 18" of February 2016 Police Licensing Officers visited the premises o
speak with Mr Shaher and obtain CCTV footage of incidents in the premises.
These incidents included an assault between customers at 04:15 hours on
Monday the 8" February where a male received a broken jaw and an incident
on Salurday 12" February at 01:26 hrs where a male was assaulted on the
dancafloor and also received a broken jaw.

These soris of violent incidents have become commonplace at Chambers and
ihe Police Licensing Officers have requested Mr Shaher provide them with
writlen details of what measures he has taken lo address the violence.

Mr Shaher has not provided any such delails and it is clear from this latest
incident that he has lost control of the premises.

This latest incident conslifutes Both serious crire and serious-disorderH-is-net

appropriale lo address these issues through the slandard review process as the

incidents have become so violent that immediate action is required before a O
member of the public is seriously harmed.

e
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EXPLANATORY NOTE
(This nole is not pari of the Reguiations)

These Regulalions amend various Regulations under the Licensing Act 2003 {“the Act") to
allow for the operation of the new summary review procedure under sections 53A to 53C of
(he Actin relation to premises licences.

The Licensing Act 2003 (Premises licences and club premises cerlificates) Regulations 2005
(S.1.2005/42) are amended to provide for the making of applications, the giving of nolices and
the advertisement of applications under the new procedure. This includes the prescription of
an application form for the Initiation of the procedure by the police.

The Licensing Acl 2003 (Hearings) Regulations (S.I. 2005/44) are amended to provide for
hearings conducled in pursuance of the new procedure, under section 53C of the Act.
Lastly, the Licensing Act 2003 (Licensing authority’s register)(other information) Regulaticns
2005 (S.\. 2005/43) are amended to require inclusion on a licensing authority's register of the
fact that an application under the new procedure has been made, and the grounds upon
which-itis-made

-
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